
IN THE CIRCUIT COURT OF THE 
9TH JUDICIAL CIRCUIT, IN 
AND FOR ORANGE COUNTY, FLORIDA 

 
  CASE NO.:   

 
HEADKNOWLES FOUNDATION, a  
Bahamian corporation 
 
   Plaintiff, 
v. 
 
Italya Head-Rigby, a/k/a/ Lia Head-Rigby,  
a/k/a/ Lia Head, a/k/a Lia Rigby, individually,  
and Chad Rigby, individually, Head Foundation,  
Inc., a Florida Not for Profit Corporation, Media  
Mavens Group, LLC, a Florida Limited Liability 
Company, WePay, a Delaware Corporation 
 
 
   Defendants. 
________________________________________/ 
 

COMPLAINT FOR DAMAGES 
 

 Plaintiff, HeadKnowles Foundation (hereinafter “HKF”), by and through its undersigned 

counsel, sues Italya Head-Rigby, individually (hereinafter “HEAD”), Chad Rigby (hereinafter 

“RIGBY”), individually, Head Foundation, Inc. (“HEAD FOUNDATION”), a Florida not-for-profit 

corporation, Media Mavens Group, LLC, (“MEDIA MAVENS”) a Florida limited liability company, 

and WePay (“WEPAY”) and alleges:  

 
PARTIES, JURISDICTION AND VENUE 

 
1. Plaintiff HKF is a Bahamian, not for profit, corporation, with offices in Nassau, 

Bahamas.  

2. Defendant HEAD is sui jurus, and resident in Orlando, Florida.  
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3. Defendant RIGBY is sui jurus, and resident in Orange County, Florida,  

4. HEAD FOUNDATION is a Florida not-for-profit corporation, and upon information 

and belief, is beneficially owned and controlled by HEAD.  

5. MEDIA MAVENS is a Florida limited liability company and upon information and 

belief, is beneficially owned and controlled by HEAD.  

6. Upon information and belief, HEAD FOUNDATION and MEDIA MAVENS could 

be in possession of Plaintiff’s funds.  

7. WePay is a Delaware corporation with its principal office in Redwood City, 

California. WePay has also filed as a foreign profit corporation with the Florida Division of 

Corporations.  

8. WePay is a third party payment processor that upon information and belief, has 

custody of approximately $200,000.00 of the Plaintiff’s money.  

9. Jurisdiction and venue is proper in this Court because the amount in controversy 

exceeds $30,000.00 and the operative facts for the causes of action relate to events that occurred in 

Orange County, Florida.   

10. All conditions precedent to the bringing of this action have occurred, been performed 

or excused, or would have been futile. 

PRELIMINARY ALLEGATIONS APPLICABLE TO ALL COUNTS 
 

Background of the litigants and their involvement in Bahamian disaster relief 
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11. The name “HeadKnowles” that is used throughout this Complaint in different entities 

is the combination of two people’s names:  Gina Knowles (“KNOWLES”), and Lia-Head-Rigby 

(“HEAD”), both resided in the Bahamas on or about 2015.  

12. KNOWLES and HEAD knew each casually for approximately two decades.  They 

began to work together on Bahamian disaster relief in 2015.  

13. A major hurricane (Joaquin) struck the Bahamas on or about October 1, 2015, and 

was one of the strongest hurricanes ever to impact the Bahamas up until that time.  Joaquin affected 

approximately seven thousand people.  

14. In response to the dire need in the Bahamas, KNOWLES and HEAD furthered their 

relationship in the aftermath of Joaquin in order to provide disaster relief.  

15. In 2015, a not-for profit corporation was created in the Bahamas, HK Limited 

Company (“LIMITED”) in order to open a bank account to accumulate funds raised to aid hurricane 

victims.   

16. HEAD began raising money through crowd source funding (YouCaring) to assist with 

Hurricane Joaquin relief (YouCaring later on became GoFundMe).  

17. A bank account for Limited was opened to accumulate the raised YouCaring funds.  

This was a Royal Bank of Canada account in Nassau, Bahamas.   Debit cards were issued to 

KNOWLES and HEAD allowing them to withdraw funds.  

18. LIMITED, although initially valid when it was formed, became invalid during 2016 

because annual filings were not made to the Bahamian government. Although Limited became 
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invalid, the Royal Bank of Canada account continued to be used to accumulate funds raised in 2016-

2017 for disaster relief efforts that KNOWLES and HEAD were involved with.  

19. KNOWLES and HEAD executed documents for a second entity on or about March 

20, 2018, titled HeadKnowles Foundation (“FOUNDATION”).  Although the corporate documents 

were executed, this entity was never approved as such by the Bahamian government and never valid.  

Hurricane Dorian strikes the Bahamas on September 1, 2019 
 

20. Hurricane Dorian struck the Bahamas on or about September 1, 2019, and was a 

category five storm. It was the most intense hurricane on record to strike the Bahamas in that 

nation’s history.  

21. Hurricane Dorian generated $3.4 billion in economic damage to the Bahamas and 

killed 70 people.  Another 282 people went missing after the hurricane, and there were 70,000 people 

left homeless.  An estimated 13,000 homes, constituting 45% of the homes on the Abacos and Grand 

Bahama suffered severe damage or were completely destroyed.  

22. Hurricane Dorian knocked out power, water, telecommunications, and sewage 

services throughout the Bahamas. For several days, Marsh Harbor Airport on Great Abaco was 

underwater.  Corpses remained buried for weeks after the storm passed.  In summary, aerial 

photographs of the Bahamian island chain show that it more resembled post-WWII Germany after 

Allied bombing than the island paradise it was.  

  Bank accounts used by the Parties and referenced in this Complaint.  

23. In the course of the HEAD’S scheming, manipulation and conversion of the 

Plaintiff’s money, she used various entities and bank accounts.  
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24. As will be discussed hereinafter, HEAD began creating new entities, opening and 

using new bank accounts as Florida authorities became aware of her activities and when the Plaintiff 

discovered and confronted HEAD after she converted funds.  

25. Bank Account 1 in this Complaint is a Bank of America account ending with “9340.” 

This bank account upon information and belief is HEAD and RIGBY’S personal bank account and 

contained $93.79 (discussed further below) on or about August 31, 2019.  This date is noteworthy 

since it is a few days before HEAD executed a GoFundMe (“GFM”) Attestation (further discussed 

below) for this crowdsource funding campaign.  This bank account is titled “ITALYA E. HEAD 

CHAD E. RIGBY.” 

26. Bank Account 2 in this Complaint is a Bank of America account titled 

“HEADKNOWLES BAHAMAS FOUNDATION INC.” and was controlled by HEAD.  

27. Bank Account 3 in this Complaint is a bank account titled “HEADKNOWLES 

LIMITED” and as noted above, was used to accumulate the previously raised YouCaring funds and 

was initially associated with LIMITED.  This was a Royal Bank of Canada account in Nassau, 

Bahamas .   Debit cards were issued to KNOWLES and HEAD allowing each of them to withdraw 

funds. 

28. Bank Account 4 in this Complaint is titled “HEADKNOWLES FOUNDATION.” 

This is the Plaintiff’s bank account.  

Post-Hurricane Dorian crowd source funding campaign originated by HEAD  
 
29. HEAD moved to the United States sometime during 2016. HEAD currently resides in 

Orlando, Florida.  
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30. Undersigned counsel, though a public records request to the Florida Department of 

Agriculture (“Department”) (see discussion below for the reason of the Department’s involvement) 

obtained documents that HEAD provided to GFM, and that GFM turned subsequently turned over to 

the Department.  

31. On or about April 16, 2019, HEAD started a crowd source funding platform 

GoFundMe (“GFM”) campaign to raise money for hurricane relief.  See Exhibit “A” attached 

hereto.   According to GFM’s records, the withdrawals to HEAD from that campaign were $115.92.  

32. On or about September 5, 2019, HEAD executed a GFM Attestation regarding that 

fundraising campaign.  See Exhibit “B” attached hereto.  

33. In that Attestation, HEAD, under the penalty of perjury, states the following is given 

by HEAD and is true and correct:  

I, Lia-Head Rigby, am the Campaign Organizer for the campaign on 
GoFundMe entitled ‘HeadKnowles:: Hurricane Relief:: . . . The 
beneficiary of the Dorian Fundraiser is HeadKnowles, a private, 
volunteer run group founded by myself and Gina Knowles, and we 
are raising funds to provide emergency relief to people in the 
Bahamas who were adversely impacted by Hurricane Dorian in 
September 2019.  I am a United States resident with a bank account, 
ending in 93401 at Bank of America in the United States (“Interim 
Bank”).  I agree to make the Interim Bank available to receive the 
funds from the Dorian Fundraiser, and I agree thereafter to transfer 
promptly the Dorian Fundraiser funds to HeadKnowles in the 
Bahamas for the use in connection with the hurricane relief.  
HeadKnowles will only use the funds for the purposes stated in the 
Dorian Fundraiser. 
 
(emphasis added)  

                                                 
1 Note this is Bank Account 1, HEAD and RIGBY’S personal bank account and is linked to the GFM campaign.  
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34. HEAD made material misrepresentations to GFM and in the final analysis, perjured 

herself.  

35. HEAD AND KNOWLES assisted Bahamian victims in past years and the name 

“HEADKNOWLES” had recognition in the Bahamas for charitable acts and good deeds.  

36. Although HEAD and KNOWLES in years past were part of “HeadKnowles Facebook 

Group” that interacted with Bahamians on disaster relief, and had also formed a Bahamian entity 

named “HK Limited” in 2015, that “HK Limited” entity was not valid under Bahamian law in 

September, 2019, when Hurricane Dorian struck the Bahamas. 

37. HEAD in her GFM Attestation correctly states that the beneficiary of the GFM 

campaign was HeadKnowles in the Bahamas, otherwise known as the Plaintiff.  However, HEAD 

used invalid Bahamian documents in order to start the GFM campaign. The documents she used are 

titled “Memorandum of Association of HeadKnowles Foundation” as well as “HeadKnowles 

Limited.”  These documents are dated March 20, 2018, and also contained signatures of HEAD and 

KNOWLES.  See Exhibit “C” attached hereto. 

38. However, these corporate documents were never approved by the Bahamian 

government.  HEAD knew that and intentionally misrepresented their validity to GFM in order to 

begin the campaign.   

39. HEAD also states, under penalty of perjury, that “I agree thereafter to transfer 

promptly the Dorian fundraiser funds to HeadKnowles in the Bahamas (otherwise known as the 

Plaintiff) for use in connection with Hurricane relief.”  HEAD did NOT transfer all of the funds to 
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the Plaintiff as she attested that she would.  She perjured herself.  HEAD converted funds and used 

them for her own purposes in violation of the Attestation.  

40. HEAD’s scheme after Hurricane Dorian struck the Bahamas was to use the good 

name of the Plaintiff and the empathy that would be evoked for the people of the Bahamas, in order 

to raise funds through GFM and ultimately help herself to those raised funds that she stated were 

intended to go to Bahamian victims.   

After GFM campaign is a major success, HEAD begins to help herself to victim funds 
and is caught and confronted by Plaintiff 

 

41. HEAD showed her personal bank account balance (Bank Account 1) on or about 

August 31, 2019, to Plaintiff and it contained $93.79.  HEAD had no marketable skills, did not work 

and did not generate any income. See Exhibit “D” attached hereto.2 

42. After the GFM Attestation was executed on or about September 5, 2019, the 

campaign proved to be a success early on and throughout the campaign. The GFM campaign quickly 

raised in excess of $1 million and ultimately, prior to being closed, raised approximately $1.5 

million.  Based upon the Attestation that HEAD executed, the GFM raised funds, upon withdrawal 

by HEAD, were transferred to Bank Account 1.  

43. HEAD, on September 6, 2019, (the very next day after HEAD started the GFM 

campaign) filed Articles of Incorporation with the State of Florida for an entity called 

“HEADKNOWLES BAHAMAS FOUNDATION, INC.” 

                                                 
2 This bank account was the same bank account identified as the personal bank account for 
HEAD, Bank of America 9340 in the GFM Attestation. 
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44. As the GFM campaign progressed, HEAD on or about September 9, 2019, in 

accordance with her GFM Attestation, transferred $737,070.63 (from Bank Account 1) to the 

Plaintiff  (received in Bank Account 3).  HEAD then, on or about September 16, 2019, transferred 

$270,015.53 (from Bank Account 2) to the Plaintiff (Bank Account 4).  

45. Given that HEAD had next to no money in her personal bank account (Bank Account 

1) prior to the GFM campaign, she started to make inappropriate withdrawals from Bank Account 3. 

 Plaintiff believes that the reason HEAD made the inappropriate withdrawals from Bank Account 3 

as opposed to her personal bank account, Bank Account 1, was in order to avoid detection from 

GFM or U.S. bank authorities.  

46. While conducting a review of Bank Account 3 transactional activity on or about 

September 15, 2019, Plaintiff’s treasurer, Lana Lee-Brogdon, detected that HEAD made two 

approximate $1,000 withdrawals from Bank Account 3 after HEAD wire transferred GFM campaign 

funds to Bank Account 3 (as noted above, HEAD could make withdrawals through use of a debit 

card).   Although Bank Account 3 is in the Bahamas, HEAD’s withdrawals were made in the 

Orlando, Florida area with a debit card after the GFM campaign funds were sent to the Bahamas.  It 

is noteworthy to point out that although the GFM funds were withdrawn into HEAD and 

RIGBY’S personal bank account (Bank Account 1),  HEAD waited until the funds were 

transferred from her personal bank account to Bank Account 3 before making the 

inappropriate withdrawals.   As noted above, Plaintiff believes this was done to avoid detection 

by GFM or U.S. bank authorities.  
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47. On or about September 15, 2019, Plaintiff’s officer Rhondi Treco confronted RIGBY 

about the withdrawals that HEAD made (RIGBY was using his wife, HEAD’s, sign-on in a  

WhatsAPP, application conversation).  See Exhibit “E” attached hereto. 

48. RIGBY admits in the WhatsApp message that $1,000 was taken to pay for gas and 

groceries for RIBGY’S family and that the other $1,000 was used by HEAD for “petty cash.”  

49. These inappropriate withdrawals by HEAD violated the Attestation that HEAD 

executed as noted above.  

50. Later on in the WhatsApp conversation, HEAD herself joins the conversation and 

realizes that her husband, RIGBY, admitted that she inappropriately took funds from the GFM 

campaign.  

51. The very next day, on September 16, 2019, HEAD issued a press release announcing 

to the Bahamian media that she is no longer affiliated with the Plaintiff.  HEAD did this because she 

realized she was caught taking funds and attempted to separate herself from the Plaintiff.  See 

Exhibit “F” attached hereto.  

52. From the moment of HEAD’S press release announcing to the world that she was no 

longer associated with Plaintiff, HEAD stopped remitting funds to the Plaintiff in violation of her 

executed Attestation to GFM.   

53. The following outlines the amounts raised on respective dates for the GFM campaign 

see Exhibit “G” attached hereto:  

a. Amount raised by September 15, 2019: $1,360,860 

b. Amount raised by September 16, 2019: $1,395,200 
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c. Amount raised by September 17, 2019: $1,414,430 

d. Amount raised by September 21, 2019: $1,448,280 

e. Amount raised by September 23, 2019: $1,457,700 

f. Amount raised by September 26,2019: $1,473,960 

HEAD attempts to cover her tracks with misleading and false applications to the 
state of Florida 
 

54. In an effort to cover her tracks for the inappropriate withdrawals, HEAD, on or about 

September 16, 2019, (just 10 days after the initial incorporation) filed Articles of Amendment with 

the State of Florida, amending the name of her previous formed entity, “HeadKnowles Bahamas 

Foundation, Inc.” to “Head Foundation, Inc.” See Exhibit “H” attached hereto.  

55. The obvious ploy by HEAD was to separate herself from the name “HeadKnowles” 

through the press release announcing to the world she no longer had any relationship to the Plaintiff, 

convert the funds that were raised through the GFM campaign and re-direct those funds to her newly 

created entity, “Head Foundation, Inc.”  

56. HEAD, on or about September 16, 2019, besides helping herself to funds from the 

GFM campaign, began incurring significant expenditures, some in the tens of thousands of dollars.  

See Exhibit “I” attached hereto.   

57. A careful review of the receipts and invoices of Exhibit “I” show goods and services 

provided for “HeadKnowles Bahamas Foundation, Inc.” (HEAD’s initial entity created before 

amending to Head, Foundation Inc.), “HEADKNOWLES,” HEAD individually, HEAD and RIGBY 

jointly, The Head.org, (another HEAD entity) and HEAD’S family members.  HEAD used every 
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fraudulent avenue possible to convert and expend funds intended for suffering Bahamian victims 

raised through the GFM campaign.  

58. One document in Exhibit “J” is an employment confirmation letter from a Megan 

Minus, dated “September 2019, ” who is the putative Chief Operating Officer for The Head.org, 

another HEAD entity. The letter was sent to Property Management Specialists, stating that HEAD’S 

salary is $120,000 per year.  

59. This document stated that HEAD started paying herself $120,000 per year when less 

than a month previous to this HEAD was unemployed and possessed $93.79 in her personal bank 

account.  HEAD, in other words, began paying herself $120,000 per year from the GFM raised funds.  

60. On or about September 20, 2019, the Department became involved,  inquiring with 

HEAD about her GFM campaign.3 

61. The Department’s senior financial investigator Mirisasha A. Velez (“VELEZ”), a 

Certified Fraud Examiner, through her normal compliance monitoring of crowdsource funding 

platforms, contacted HEAD about her GFM campaign.  

62. A series of meetings occurred between VELEZ and HEAD starting on or about 

September 20, 2019, in an effort for VELEZ to determine whether HEAD was in compliance with 

Florida Statutes Chapter 496, Solicitation of Funds.  

63. The Florida legislature’s intent of Florida Statutes Chapter 496 is to “protect the 

public by requiring full disclosure of the identity of persons who solicit contributions from the 

                                                 
3 Florida Statutes, Chapter 496, Solicitation of Funds, gives jurisdiction for the oversight and enforcement of funds 
solicitation to the Florida Department of Agriculture.  Fla. Stat. 496.404(7); 496.405(1); 496.419; 496.420. 
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public, and of the purposes for which such contributions are solicited and the manner in which the 

contributions are actually used.  It is further the intent of the Legislature to prohibit deception, 

fraud, and misrepresentation in the solicitation and reporting of contributions.”  Fla. Stat. 496.402 

(emphasis added).   

64. In response to these meetings with VELEZ, HEAD, through her attorney Breanna 

McCarthy, filed a “Charitable Organizations/Sponsors Registration Application” (“application”) for 

“Head Foundation, Inc.” with the Department on September 25, 2019.   See Exhibit “K” attached 

hereto.   

65. This was HEAD’S attempt to bring her newly created entity, “The Head Foundation, 

Inc.” that was formed on September 16, 2019, into compliance with Florida Statutes Chapter 496.  

66. Ms. McCarthy, in HEAD’S application stated that “I certify that I am authorized to 

complete this registration application and that the information provided is true and accurate.” 

(emphasis added).  The information contained therein was not true and accurate.  

67. As noted above, “Head Foundation, Inc.” was formed with the State of Florida on 

September 16, 2019.  HEAD in her application to the Department included a financial statement.  

68. The financial statement states that the Head Foundation, Inc. for fiscal year ending 

“12/31/2019” had total revenue of $1,229,976.84, total expenses of $1,046,220.06 and a net fund 

balance of $183,756.78.  

69. These values correlate to the amounts raised through the GFM campaign outlined in 

paragraph 53 above.  At the date of her application to the Department, HEAD was telling the State of 
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Florida, through her attorney, who stated the application was “true and accurate,” that her new entity 

had received and spent approximately $1,046,220.  

70. In fact, what happened was that HEAD, after her press release on September 16, 

2019, and after living on the brink of poverty with a personal bank account balance of $93.79, found 

herself in control of a sum of money she had never seen before and seized the opportunity to 

commence of lifestyle of the “rich and famous,” and separate herself from the rightful possessor of 

those funds, the Plaintiff and most importantly, the Bahamian victims of Hurricane Dorian.  

71. HEAD’S scheming, misrepresentations and outright lying to the Plaintiff, GFM and 

the State of Florida is breathtaking.  Her conduct, in terms of brazen disregard for the law, rivals that 

of Bernie Madoff and Scott Rothstein.  

Florida Department of Agriculture contacts HEAD and Plaintiff goes to great 
lengths to resolve the dispute but to no avail.  

 

72. As stated above, the Department contacted HEAD through VELEZ on or about 

September 20, 2019, to inquire about HEAD’S compliance with Florida Statutes Chapter 496.  

73. Plaintiff found out about VELEZ’S contact to HEAD and notified undersigned 

counsel.  

74. Undersigned counsel contacted VELEZ and commenced discussions with the 

Department in order to assist the Department in their inquiry and potential investigation of HEAD 

and sought the Department’s assistance in resolving the dispute with HEAD in a non-public manner.  

75. The reason Plaintiff wanted to resolve this manner in a non-public manner is because 

Plaintiff’s purpose for existence is helping and assisting Bahamian residents, including the suffering 
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victims from Hurricane Dorian, not litigating claims.  Plaintiff wanted nothing more than to obtain 

the remaining GFM raised funds and agree to terms of an amicable separation where all parties can 

move on with their lives.  The following paragraphs are a summary of the Herculian efforts Plaintiff 

expended in order to settle the matter amicably in a non-public forum.  

76. Undersigned counsel requested the assistance of VELEZ on or about September 23, 

2019, to freeze the remaining GFM funds that HEAD had not received yet from the GFM campaign. 

 Upon information and belief, the estimated amount of those funds are approximately $200,000.00.  

VELEZ contacted GFM and after initial discussions with VELEZ, undersigned counsel and the 

Plaintiff, GFM froze the funds that were raised but not disbursed to HEAD.  See Exhibit “L” 

attached hereto. 

77. Scrutiny of Exhibit “L” shows that VELEZ had identified HEAD’s and apparently 

other non-compliant GFM fund raising efforts, as early as September 6, 2019.  VELEZ, in an email 

to GFM on September 6, 2019, seeking assistance on non-compliant fund raising states to GFM that 

“[s]adly we have another major catastrophe that we need help with.  My agency has compiled a list 

of campaigns on GoFundMe that we are concerned about, some of which are taking in a substantial 

amount of money, to try to get them into compliance.” 

78. By the Department’s own admission, they had “another major catastrophe” that 

needed assistance from GFM.  The reality of a “catastrophe” explains the initial interest and 

assistance that the Department and VELEZ were anxious to offer the Plaintiff as outlined in the 

following paragraphs.  
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79. Commencing on or about October 3, 2019, undersigned counsel began providing the 

Department with a myriad of information, including emails from HEAD to the Plaintifff  pleading 

for assistance on a supposedly pending I.R.S. investigation, copies of the documents of the invalid 

entity that HEAD utilized to commence the GFM campaign, correspondence from the Bahamian 

government that the documents HEAD utilized were not valid.  See Exhibit “M” attached hereto. 

80. As noted above, Plaintiff was providing the plethora of data to show the Department 

its good faith desire that HEAD was guilty of wrongdoing, but that it wanted to resolve the matter 

with HEAD in order to recover the GFM funds and send them to the suffering Hurricane Dorian 

victims.  

81. On or about October 8, 2019, VELEZ and the Department agreed to be the “middle-

man” to attempt a resolution between the Plaintiff and HEAD.  To that end, VELEZ sent GFM an 

email stating the following: “I met with Lia Head yesterday and it seems fairly clear she has held 

onto funds from the GFM campaign that HeadKnowles Foundation in the Bahamas (“HKF”) states 

should have been transferred.  The following is a simple reconciliation I’ve pieced together to date:  

GFM campaign as of this moment: Raised, $1,500,000 
Transferred to HKF, Bahamas: approximately $1,007,000 
Difference: $493,000 
 
Frozen by GFM: $207,000 
Remaining: $286,000 
 
Lia Head showed me evidence that $180,000 of the remaining $286,000 from above is sitting 
in one of her bank accounts.  I don’t know where the remaining $106,000 ($286,000-
$180,00) is at this point. It is unaccounted for.   
 
Can you kindly confirm to me the transfer GFM allowed from the campaign to Lia Head’s 
bank accounts?  
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82. It should be noted that VELEZ’S email states that GFM froze funds, but in reality, 

GFM served as a communication conduit to WEPAY, the third party payment processor that had 

custody over the funds, to freeze the funds.  

83. On or about October 17, 2019, undersigned counsel prepared a Letter of Intent 

addressed to HEAD and delivered to VELEZ for delivery to HEAD in an upcoming meeting between 

VELEZ and HEAD.  

84. On or about October 21, 2019, VELEZ met with HEAD and presented the Letter of 

Intent to HEAD at their meeting.  In a follow-up e-mail to HEAD and attaching a copy of the 

aforementioned Letter of Intent, VELEZ stated the following to HEAD:  

Ms. Head,  

Thank you so much for coming in to see me today and your willingness to wrap up some 
loose ends. I appreciate your enthusiasm and desire to cooperate.  
 
Just to recap, we came to an agreement on a few points that I will list as follows:  

• From the funds collected through GoFundMe (“GFM”), a release of the remaining 
balance to the original bank account where the original $1.07M was sent to:  

• A complete/detailed accounting of the funds that were used from GFM from your 
CPA;  

• Relinquish use of the name “HeadKnowles” for solicitation purposes et al; 
• Review of the LOI with your counsel for discussion/dialogue with your former 

partners(s)’ representation.  
 
Please let me know if I missed anything but I believe those were our key takeaways.  
I would be interested in getting the accounting details as soon as possible. Let’s shoot 
for this Friday, October 25, 2019.” 
 

85. HEAD’s agreement with the Department was short-lived. On or about October 24, 

2019, HEAD had a Bahamian attorney send a threatening letter to undersigned counsel 
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essentially repudiating HEAD’S previous agreement with VELEZ.  The substantive parts 

of this letter reference a supposed agreement between HEAD and KNOWLES to forward 

GFM raised funds to an invalid entity titled “HeadKnowles Limited.” The letter mistakes 

numerous material facts, most significant of which is that HEAD “never had any 

affiliation with HeadKnowles Foundation [Plaintiff].”  See Exhibit “N” attached hereto. 

86. This assertion is false given that HEAD forwarded and admitted to forwarding 

approximately $1,007,000 to the Plaintiff.   

87. Following HEAD’s attorney’s threatening legal action against Plaintiff, VELEZ 

stopped being involved in the dispute and one of the Department’s attorneys, Jared Gardner 

(“GARDNER”), became involved.  

88. Almost all communication and cooperation stopped at this point, despite desperate 

efforts by the Plaintiff to gain the Department’s assistance and finalize an agreement with HEAD.  

Plaintiff continued to provide great amounts of data to GARDNER in an effort to bring him up to 

speed and ultimately obtain his assistance with HEAD.  

89. These persistent efforts finally led to the Plaintiff requesting a face-to-face meeting 

with the Department’s highest decision maker, the Department’s “Division Director.”  Plaintiff was 

told by GARDNER that the “Division Director” was not available but that GARDNER would be 

available for a meeting.  The meeting occurred on December 3, 2019, at the Department’s offices in 

Tallahassee, Florida.  

90. Plaintiff, at great cost and interruption to their lives , travelled from Nassau, Bahamas, 

and was joined by undersigned counsel at the December 3, 2019 meeting with GARDNER.  
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91. At the December 3, 2019 meeting, Plaintiff explained what had happened in the 

dispute with HEAD and presented numerous documents to GARDNER.  After approximately two 

hours, the meeting adjourned and GARDNER requested copies of the documents presented to him 

by Plaintiff.  

92. Undersigned counsel sent GARDNER a 34-page document in follow-up to the 

December 3, 2019 meeting.  See Exhibit “O” attached hereto. 

93. After not receiving any substantive information from the Department or GARDNER 

for the rest of December, 2019, undersigned counsel, in a final ditch effort for the Department’s 

assistance, sent Department of Agriculture Commissioner Nikki Fried an e-mail seeking her 

intervention on January 6, 2020.  See Exhibit “P” attached hereto. 

94. The e-mail requested a conversation with Commissioner’s Fried’s office and provided 

a summary of the Plaintiff’s dispute.  Commissioner Fried had GARDNER respond on her 

behalf. See Exhibit “Q” attached hereto. 

95. GARDNER’S response was consistent with previous responses since his 

involvement, and essentially offered no additional assistance or relief to the Plaintiff.  

COUNT I: DECLARATORY RELIEF 
(Against HEAD, RIGBY, HEAD FOUNDATION, MEDIA MAVENS ) 

 

96. Plaintiff re-alleges and incorporates paragraphs 1-95 above as if more fully stated. 
 

97. Plaintiff is seeking a declaratory judgment pursuant to Florida Statutes Section 

86.011 to declare the rights, status and other equitable or legal relations between the parties.  
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98. Declaratory relief is proper under Florida Statutes Section 86.021 because a 

controversy exists as to whether, based upon the facts set forth in paragraphs 1 through 87 of the 

Complaint, Defendants HEAD, RIGBY, HEAD FOUNDATION and MEDIA MAVENS are the 

rightful beneficiaries of the GFM campaign raised fund.  

99. There is a bona fide, actual, present, and practical controversy and need for a 

declaration of the parties' rights as they pertain to the beneficial ownership of the funds and an 

immediate determination made of Plaintiff’s beneficial rights to ownership.  

100. Plaintiff has an actual, present and adverse interest as to the facts and legal subject 

matter of this Complaint.  Moreover, declaratory relief is appropriate here because all of the adverse 

and antagonistic interests are before the Court. 

101. Declaratory relief is appropriate here because such judgment will serve a useful 

purpose in clarifying and settling the legal and equitable relations between the parties as they relate 

to the Plaintiff and the Defendants.  

102. Declaratory relief will terminate the controversy between the parties, and afford relief 

of uncertainty and insecurity concerning the parties' rights over the subject stock.  

WHEREFORE, Plaintiff requests this Court enter a declaratory judgment against the 

Defendants, HEAD and RIGBY declaring the Plaintiff the rightful and beneficial owner of the GFM 

raised funds, awarding the costs of this action, and granting any other relief that may be just or 

necessary under the circumstances.  

COUNT II: INJUNCTIVE RELIEF  
(Against HEAD, RIGBY, HEAD FOUNDATION, MEDIA MAVENS ) 
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103. Plaintiff re-alleges and incorporates paragraphs 1-102 above as if more fully stated. 

104. Plaintiff’s fundamental reason for existence is assisting suffering victims of Hurricane 

Dorian and other such disasters.   

105. Plaintiff has a substantial likelihood of success on the merits.  

106. Plaintiff lacks an adequate remedy at law.  

107. HEAD, RIGBY, HEAD FOUNDATION and MEDIA MAVENS have converted the 

GFM funds and deprived suffering Hurricane Dorian victims of relief through their heinous acts, and 

would cause irreparable harm to the victims absent the entry of an injunction.  

WHEREFORE, given the ugly nature of HEAD, RIGBY, HEAD FOUNDATION and 

MEDIA MAVEN’S conversion of the GFM campaign funds, the public interest is served by entering 

a temporary and permanent injunction for the remaining funds against HEAD, RIGBY, HEAD 

FOUNDATION, and MEDIA MAVENS for the converted funds and for those funds to deposited in 

the Court’s registry pending the outcome of this case.  

COUNT III: DECLARATORY RELIEF 
(Against WEPAY) 

 
108. Plaintiff re-alleges and incorporates paragraphs 1-95 above as if more fully stated. 

 
109. Plaintiff is seeking a declaratory judgment pursuant to Florida Statutes Section 

86.011 to declare the rights, status and other equitable or legal relations between the parties.  

110. Declaratory relief is proper under Florida Statutes Section 86.021 because a 

controversy exists as to whether, based upon the facts set forth in paragraphs 1 through 94 of the 

Complaint, Defendant WEPAY has rightful possession of GFM raised funds.  
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111. There is a bona fide, actual, present, and practical controversy and need for a 

declaration of the parties' rights as they pertain to the beneficial ownership of the funds and an 

immediate determination made of Plaintiff’s beneficial rights to ownership.  

112. Plaintiff has an actual, present and adverse interest as to the facts and legal subject 

matter of this Complaint.  Moreover, declaratory relief is appropriate here because all of the adverse 

and antagonistic interests are before the Court. 

113. Declaratory relief is appropriate here because such judgment will serve a useful 

purpose in clarifying and settling the legal and equitable relations between the parties as they relate 

to the Plaintiff and the Defendants.  

114. Declaratory relief will terminate the controversy between the parties, and afford relief 

of uncertainty and insecurity concerning the parties' rights over the subject stock.  

WHEREFORE, Plaintiff requests this Court enter a declaratory judgment against the 

Defendant WEPAY declaring the Plaintiff the rightful and beneficial owner of the GFM raised 

funds, awarding the costs of this action, and granting any other relief that may be just or necessary 

under the circumstances.  

COUNT IV: INJUNCTIVE RELIEF  
(Against WEPAY ) 

 

115. Plaintiff re-alleges and incorporates paragraphs 1-95, and 108-114 above as if more 

fully stated. 

116. Plaintiff’s fundamental reason for existence is assisting suffering victims of Hurricane 

Dorian and other such disasters.   
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117. Plaintiff has a substantial likelihood of success on the merits.  

118. Plaintiff lacks an adequate remedy at law.  

119. With the assistance of the Department, Plaintiff sought and received GFM’s 

assistance to “freeze” outgoing funds that were raised through the GFM campaign.  GFM then 

contacted WEPAY who had actual custody of the funds and sought freezing them.  Plaintiff sought 

this “freezing” of funds because it believed that HEAD and RIGBY would convert any and all funds 

that came into their possession and therefore sought the Department’s and GFM’S assistance with 

WEAY. 

120. WEPAY’s continued possession of these frozen funds has deprived suffering 

Hurricane Dorian victims of relief, and would cause irreparable harm to the victims absent the entry 

of an injunction. 

WHEREFORE, the public interest is served by entering a temporary and permanent 

injunction for the remaining “frozen funds” against WEPAY and for those funds to deposited in the 

Court’s registry pending the outcome of this case. 

COUNT V: CONVERSION 
(Against HEAD, RIGBY, HEAD FOUNDATION, MEDIA MAVENS ) 

 
121. Plaintiff re-alleges and incorporates paragraphs 1-95, as if more fully stated. 

122. Under Florida law, the elements of conversion are: a) an act of dominion, b) 

wrongfully asserted over, c) and inconsistent with another’s possessory right in personal property.  

Goodwin v. Alexatos, 584 So. 2d 1007, 1010 (Fla. 5th DCA 1991).  
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123. HEAD, RIGBY, HEAD FOUNDATION, and MEDIA MAVENS wrongfully 

exercised dominion and control over Plaintiff’s GFM raised funds and did not have authorization to 

use those funds for their use.  

124. HEAD, under penalty of perjury, executed an GFM Attestation stating that “I agree 

thereafter to transfer promptly the Dorian Fundraiser funds to HeadKnowles in the Bahamas for 

the use in connection with the hurricane relief.  HeadKnowles will only use the funds for the 

purposes stated in the Dorian Fundraiser.” (emphasis added) 

125. After the approximate $1,007,000 was sent to the Plaintiff, none of the Defendants 

sent the remaining GFM funds.  

126. Plaintiff expended tremendous time and money to obtain the return of the converted 

funds, over the course of many months, through the Department. HEAD, RIGBY, HEAD 

FOUNDATION and MEDIA MAVENS refused to return the GFM raised funds to the Plaintiff, the 

rightful and beneficial possessor of those funds  

127. In light of the foregoing, Plaintiff has been damaged.  

WHEREFORE, Plaintiff, demands judgment against HEAD, RIGBY, HEAD 

FOUNDATION, MEDIA MAVENS for damages, the costs of this action, and any other relief that 

may be just or necessary under the circumstances.  

COUNT VI: CIVIL CONSPIRACY 
(Against HEAD and RIGBY) 

 

128. Plaintiff re-alleges and incorporates paragraphs 1-95, as if more fully stated. 
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129. Civil conspiracy is a) a combination of two or more persons, b) by concerted action, 

c) to accomplish an unlawful purpose or to accomplish some purpose by unlawful means. Hoch v. 

Rissman, Weisberg, Barrrett, et al., 742 So. 2d 451, 460 (Fla. 5th DCA 1999).  Conspiracy is not a 

separate or independent tort but is a vehicle for imputing the tortuous actions of one co-conspirator 

to another to establish joint and several liability. Id.  

130. HEAD and RIGBY are husband and wife.  

131. HEAD AND RIGBY conspired, and acted in concert, to effectuate the unauthorized 

and unlawful conversion of the GFM raised funds.  

132. In light of the unlawful and tortious conduct, as alleged herein, by HEAD and 

RIGBY, Plaintiff has been damaged.  

WHEREFORE, Plaintiff demands judgment for damages, jointly and severally against 

HEAD and RIGBY, for the costs of this action, and any other relief that may be just or 

necessary under the circumstances. 

DEMAND FOR JURY TRIAL 

 The Plaintiff demands a trial by jury on all issues triable as a matter of right.                            

                                                                                                                                              

DATED this 17th day of February, 2020. 

 

 

KELLEY KRONENBERG, PA 
10360 West State Road 84 
Fort Lauderdale, FL  33324 
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Telephone No.: (954) 370-9970 
Facsimile No.: (954) 382-1988 
 
By: /s/ STEPHEN R. GROSS 
       STEPHEN R. GROSS 
       Florida Bar No.: 0027849 
       WILLIAM F. MUELLER 
       Florida Bar No.: 121613       
       sgross@kelleykronenberg.com 

              wmueller@kelleykronenberg.com 
 




















































































































































































































































































































































































































